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(A) Using Mobile Devices (e.g. handphone) to access Auto-Pay via
HealthHub Website or HealthHub App

Al) | Access via HealthHub URL
(refer to A3 - A4 for access via HealthHub App)

X Heonh@ ; Q

Enter HealthHub URL: https://www.healthhub.sg on

your mobile device.
ay

Click on at top left hand corner for HEALTH
eServices = Login with SingPass

HEALTH eSERVICES

[NB: SingPass is required to login to HealthHub]

I Ngpass

A2)

Click on menu = at top left hand corner to access list || = “““"Q

of eServices available. P :
[ \ ———
L) — =

¥

Select PAYMENTS - Auto-Pay Setup

My Carepivary
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= 5 websity
[Continue on Step A5] P e m
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https://www.healthhub.sg/
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A3) | Access via HealthHub App = | e

HealthHub App can be downloaded from Apple App
Store or Google Play Store

Click on menu = at top left hand corner for the list of
HealthHub eServices available.

[NB: SingPass is required to login to HealthHub]
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A4) | Select Money
Matters 2> Auto-

Pay Setup
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A5)

Click on Auto-Pay
Setup button to
proceed.

Next, click on the
institution which
you wish to sign up
for.

[NB: Sign-upis 1
institution at a
time.]

Auto-Pay Setup

What s Auto Pay?

Aoy (180 bnown s ZoomExpress Pay) b
PAYNENT DITANQEMaNt that oers you thoe
Corvenencs 5 pay pour b wihoul queung snd
g o your et siop of senace afer your
AEPOIUTANE Al thi Mo mant, his setup is enibiked
for the folowing iestutions « Yishun Meath (Kroo
Tack Pus Hospitad, Yishun Communty Cenbe
wnel Admridly Maticel Cuntru). Eldurty patientty, in
Particular, can Sryoy Better sase of Mind &8 Auto-
Pay saees tham the Tassie of guesing al payment
hocedcs o sending payTne 1o us

Set up Auto Pay for an institution

v Astn Py Sep

Auto-Pay Setup

Select Institution

Kheo Teck Puat Hospital

Admiralty Medical Centre

Yishun Community Hospital

BACK

A6)

Review and Accept
the Terms and
Conditions.

Next, fill up Payor
Details

Terms and Conditions

1L RSLOMMWALED.COmLE DD

DICUNE

Srout Address *

& | have read (te Tems and Condiions and

arteaa m1 s sl date hasen ead b this
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A7) | You may select or manually add payee (e.g. a relative)

to pay bills for. ok denzod

For payment for self and/or dependents, click on -

specific name under Myself and/or Children

(refer to A8 and A9) W ’

To add payees, click on Manually Add Payee button

(refer to A10 to A12) SelectA Fayee

N e
]
1“‘
|

A8) | Payment for Self or Dependents

Names and NRICs or payees are automatically » ER.

populated.

Setup Auto-pay Limit by entering the amount of your s sz

ch0|ce.. . o _

[NB: This field cannot be left blank. Enter “0” if you do Hoere

not wish to set payment limit.] _

Click “Next” to proceed with credit card authorization. Set Auto-Pay Limit
A9) | Enter the credit card (VISA or MasterCard) information fuun Mealih 2T |

for Auto-Pay authorization.

There will be a $1.00 deduction used to verify validity
of the card. This amount will be released/refunded
back to the card within 7 working days
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A10) | Manually Add Payee
Enter payee NRIC o () Enter Payse Detalte
and click Check if e
NRIC is registered [ ]
Enter Payoe Details
Enter payee details m
required: I Narne
- ame m—
- Relationship .
- Setup Auto-pay -
. . pove -
lelt' S0t Auto-Pay Limit
[Enter “0” if you do Rrtor Aar
not wish to set §
payment limit] blegbybalye g e Al
Al11) | Check payee details. Click “Next” to proceed with Confirm
credit card authorization.
AutoPay Limit
20 00
Payor Detalin
Payor Nave
—
[
Payve Delalin
Payes Nama
RO
[
Retationship
fpause
Vool i il bee gl 11 08 o et
A12) | Enter the credit card (VISA or MasterCard) information Yishan Wealih JCTP, YO and ADWC)

for Auto-Pay authorization.

There will be a 51.00 deduction used to verify validity
of the card. This amount will be released/refunded
back to the card within 7 working days

0
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(B) Using Desktop/Laptop to access Auto-Pay via HealthHub

Website
B1) | AtlInternet Explorer or Google Web, enter HealthHub URL https://www.healthhub.sg
L]
Click on HEALTH eServices = Login with Singpass [Required for login to HealthHub]
. HEALTH ssTRVICES Heonh@ o ‘.’ NORILTIY OF HLAL
g P EER eERe _— B
‘A-n»wfm-m- L [~}
\\ WELCOME TO HEALTHHUB
#50UNToS
I bne wenh MOy acvtosey an 20 July 2071 on the thi 1o
B2) | Select PAYMENTS -> Auto-Pay Setup. Click on AUTO-PAY SETUP button to proceed.
) Auto-Pay Setup
b '
W
rs Wit Iy Bute Pay?
Sel o Astto Pay for an iInstitution
W
B3) | Click on the institution which you wish to sign up for. [Sign-up is 1 institution at a time.]
Review and Accept the Terms and Conditions.
Next, fill up Payor Details
£ =
[

(o]


https://www.healthhub.sg/
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B4) | You may select or manually add payee (e.g. a relative)
to pay bills for. MRSy 3w
For payment for self and/or dependents, click on -
specific name under Myself and/or Children :
(refer to B5 and B6) "‘3 | ’
To add payees, click on Manually Add Payee button
(refer to B7 to B9) Select A Payee

L
@ cuine
[

B5) | Payment for Self or Dependents '
Names and NRICs or payees are automatically M‘ k.
populated.
Setup Auto-pay Limit by entering the amount of your s sz
choice. _
[NB: This field cannot be left blank. Enter “0” if you do o
not wish to set payment limit.] _
Click “Next” to proceed with credit card Set Auto-Pay Limit
authorization.

B6) | Enter the credit card (VISA or MasterCard) I TP )

information for Auto-Pay authorization.

There will be a $1.00 deduction used to verify validity
of the card. This amount will be released/refunded
back to the card within 7 working days
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B7) | Manually Add

Payee 1] o Enter Payse Detalle
Enter payee NRIC i
and click Check if

Enter Payoe Dotails

|
NRIC s registered TS
Enter payee details I Narme

- Name : .
- Relationship ,“ %1
- Setup Auto- Set Auto-Pay Limit
pay Limit. P
[Enter “0” if you ' 20
do not wish to set BACK boogeLyrb gy Ly ey Al

wlten e Sl s w80 & boe o birst

payment limit]

B8) | Check payee details. Click “Next” to Confirm

proceed with credit card authorization.

AutoPay Limit
20 00

Payor Detalin

Payor Nave

Payva Detalin

Puyes Nama

INFUC

Retationship
fpause

Vour Lo it b el 11 08 b rwke
0 A e Tht e ot e
hurah wy seaned

B9) | Enter the credit card (VISA or MasterCard) Vishun Kealih TP, YO nd ADMC)
information for Auto-Pay authorization.

There will be a $1.00 deduction used to —
verify validity of the card. This amount will :
be released/refunded back to the card
within 7 working days

10




(C) View Bills on HealthHub
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1) | After logging in to HealthHub, Select Payment - Bills

.
Mealth Records
»
(¥
Yn Screening Ehgibility
)
Baews Sur Lite Pragranme
Ak
BAYMINTY
2

Medical
Reports/Certficates

Requests

2) | Select Profile for payment
EG: My Bills

SELECT PROFILE FOR PAYMENT

- - Tl

My Bidh

&

o
Childron's BDills
[ | o
LN
S 4
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3) | Select National Healthcare Group (NHG)

Qutstanding Bills by Cluster

° Due to some errors from some of out systems, the tdls Bsted hera may not be

Amount 10 pay

SinaHealth

ra

SngHeath  Amount to pay

VJ complete. Please refresh Ihe sCreen of try agan later (PAY0022)
. )
N Qr Nation.
Y ()
- Amount t0 pay
" -
2,
+ National University Healt!
NUHS

4) | Select the bills you wish to view on View Bill Details > Download Bill

Select History Tab for Bill which have no outstanding amount

Wateerat Ader boors Marogetimtl Vaiee e

AT

Amssaty Weitssl Canne
ST

o
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Final Amcunt Payable
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Contact Us

If you need further assistance on this registration process,
please kindly contact us at 6602 3151
Or

please leave your name and contact number via the link below or scan the
QR code on the right. We will contact you upon receipt of your request.

https://form.qgov.sq/611a3eb23d48c70012142e00
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https://form.gov.sg/611a3eb23d48c70012142e00

