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You may place your medication order via the 
HealthHub App or through the link on the KTPH 
Pharmacy website 

SingPass login will be required for orders made 
through the HealthHub app. Login via Singpass is 
also available via the KTPH pharmacy website 

If SingPass login is not available please choose 
the option to “Proceed without SingPass” on the 
KTPH Pharmacy website



HealthHub App
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HealthHub App

Order on behalf of someone else 
if added to your HealthHub App 

vis SingPass
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Select Yishun Health for 
prescriptions from KTPH and ADMC 
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Patient details will be auto-
populated if logged in with SingPass

Key in contact details 
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Select relevant institution (KTPH or ADMC)

Date of prescription is optional and may be left empty
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Details of prescription is 
OPTIONAL.

You may include photo of partial 
memo or medication list if 

available 
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Choose “selected medicines only” 
to indicate specific items to be 

supplied 
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Choose payment method 

You may click on the “Next” 
button once it turns blue
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Select Medi-Box or Home delivery and date of collection or 

delivery as desired  

Address will be auto-populated if 
logged into SingPass. Select “Deliver 

to other address” to key in 
alternative address 
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Confirm details of medication 
request
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Key in any special requests here 

Click to submit order

You will then receive an 
automated confirmation 

email to the email address 
keyed in earlier 



Ordering through the KTPH 
Pharmacy website without SingPass

Select “No” if ordering on behalf of 
someone else without SingPass

Refer to above guide for HealthHub ordering for the following steps  


